Real Estate ESG Highlights 2020

Creating spaces to inspire
people’s lives
DECEMBER 2020

We take an active approach to long-term sustainability by
integrating Environmental, Social and Governance (ESG)
criteria into all aspects of our real estate business.

Environment
We continue to quantify, reduce and offset future emissions as part of
our overall commitment to minimise our carbon footprint.

Project Franzi Munich, Germany
Sustainability has been at the core of
this development from an early stage,
with the project team targeting the
Gold LEED certification (Leadership
in Energy and Environmental Design).
Some of the sustainable interventions
include district cooling facilities,
concrete core activation design,
significant planted green roof space,
and the installation of charging stations
in the parking garage.

Electric Vehicle Charging Points
Preston, Liverpool, Basildon, Bury

Project Tami V
Düsseldorf, Germany
Sustainable initiatives include the
provision of open space, bicycle
and electric vehicle facilities,
ensuring efficient energy and water
performance and undertaking
advanced metering. This project
will target LEED Gold, recognised
as the most widely used green
building rating system in the world.

With the rise in popularity in green
vehicles along with stricter UK carbon
emmission targets, all our shopping
centres have pledged more investment
in enhanced charging facilities.

Urban Pollination Preston
Over 100,000 bees occupy six
colonies on the roof of St George’s
Shopping Centre. Pollination in an
urban setting can be remarkably
successful due to a lack of
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pesticide.
The roof space provides
perfect environment for bees to
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Living Green Wall Liverpool
Spanning 65 metres in length, the
spectacular living green wall at St
Johns Shopping Centre is one of
the longest in the UK. It has been
installed as part of a project which
seeks to increase green space in
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urban areas, improve air quality and
support health and wellbeing. The
installation, filled with over 14,000
evergreen plants, encourages
pollinators, whilst making the city
more environmentally sustainable.
The COLOUR VERSION of the Sustainable Development Goals logo
is ONLY to be used on a white or light grey background. See colour
values to the right.
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Community

We strive to ensure our buildings meet the needs of their users, and we engage with our
communities to improve the social environment for the benefit of all.

Project Elderflower
Loudeac, France
Over the past year, ensuring high
health and safety standards has
been of the utmost priority at this
residence for senior citizens. In
addition, the operating partners
have focused on the residents’
wellbeing with a number of
initiatives. These include offering
free delivery of groceries,
meals and newspapers along
with enhanced communication
channels. For example, electronic
devices have been provided for
video calls with family, and the
‘Heurus Gazette’ daily newspaper
has been launched.

Positioned at the heart of the
community, our shopping centres have
brought people together

All together during Covid-19
Basildon, Liverpool, Bury, Preston
Given the challenges faced by
everyone during 2020, our shopping
centres have continued to offer
support and encouragement at the
heart of their local communities. In
Liverpool a morale-boosting message
was displayed on a giant media wall

recognising the amazing contribution
key workers have made to all our lives.
More widely, the centres’ popular
social media channels have been
utilised to promote positivity.

Random Acts of Kindness Liverpool, Bury

Projects Anni & Franzi
Munich, Germany
A socially distanced summer
barbecue was held to thank
the construction teams for their
commitment and hard work during
the first Lockdown – an enjoyable
time was had by all!

ESG Highlights 2020

Shoppers were delighted by the
gift of a cactus presented to
them to highlight the benefits of
the St Johns Shopping Centre
living green wall. It was part
of ‘The One Million Smiles’
campaign, which employs
random acts of kindness to
spread happiness.
During February, the team at Mill
Gate Shopping Centre gave out
gifts to shoppers in a series of
Random Acts of Kindness. The
giveaways included boxes of
chocolates and gift vouchers
for shops in the centre, and were
much appreciated.
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Community
Diversity and Inclusion Preston, Bury, Basildon, Liverpool

A big supporter of Basildon Pride,
Eastgate Shopping Centre was
pleased to be able to continue as
a sponsor of the event which was
held virtually in 2020. Run by a

committee of dedicated volunteers,
Basildon Pride spreads awareness
of the LGBTQ+ community and
lends a helping hand to other local
causes.

Mill Gate Shopping Centre hosted the
finale of Bury’s ‘Hate Crime Awareness
Week’, part of Greater Manchester’s
drive to eradicate intolerance and
prejudice. This important annual event
celebrates the vibrant and rich diversity
of the people of Bury and encourages
stakeholders and communities to work
together to tackle local hate crime
issues.

Our shopping centres are pro-actively helping to
change behaviour and attitudes for the better. The
‘Disability Confident’ scheme helps employers think
differently about disability, while the ‘Dementia
Friends’ initiative provides awareness training
for centre and retail staff in understanding the
challenges faced by those with dementia.

Support for Mental Health
and Wellbeing Basildon

The Happy Hub set up more than 18
months ago in an empty unit in Eastgate
Shopping Centre to provide wellness
services to shoppers. It recently moved to
bigger premises within the centre and its
aim is to reduce the stigma surrounding
mental ill health. It is bright and spacious
and hosts not only the wellbeing retail
FOR NON-UN
ENTITIES
element,
but also
a training and sensory
area, one to one rooms, physical activity
GO: COLOUR VERSIONspace, and a community connect area
which hosts a Communi-TEA Cafe.
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